CITIZEN’S CHARTER FOR THE OFFICE OF
MIZORAM BOARD OF SCHOOL EDUCATION

A brief profile

The Mizoram Board of School Education (MBSE) was
established as an Autonomous Statutory Body constituted
under the Mizoram Board of School Education Act, 1975. It
started functioning with effect from the 23" December, 1976.
Prior to the inception of the MBSE, the academic and
examination jurisdiction of the Board of Secondary Education,
Assam (SEBA) extended over Mizoram and the HSLC
examinations at the end of Class — X in Mizoram used to be
conducted by SEBA. The responsibility of conducting the
HSLC examination entirely rests with MBSE with the
promulgation of Mizoram Board of School Education Act,
1975. The HSSLC examination at the end of Class — XII also
came within the ambit of MBSE since 1996 under the Mizoram
Board of School Education (Amendment) Act. 1996.

After the coming of RTE 2009, the Academic Authority
over Elementary stage was transferred to State Council of
Educational Research & Training (SCERT). At present, MBSE
is looking after Secondary stage (Classes IX & X) and Higher
Secondary stage (Classes XI & XII)
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Governance of the Board

The Board has a Controlling Authority which links it
to the Government of Mizoram. The Controlling Authority
(CA) of the Board is either the Secretary to the Government
of Mizoram, Education Department or any other such person
empowered by the Government through notification.

The Board is governed by a Governing Body which
consists of the following :

(1) The Chairman - MBSE Chairman

(2) The Secretary - MBSE Secretary

(3) Nine (9) ex-officio members

(4) Four (4) members nominated by the Controlling Authority

(5) Director (Academic) & Controller of Examinations MBSE

Meeting of the Board - The Board shall meet at least
once a year and may be convened to meet more than once in
the year.

The following Committees are appointed to assist the
Board as provided under section 21 of the Act in carrying out
its statutory duties and responsibilities:



(1) the Examination Committee
(i1) the Finance Committee

(ii1) the Syllabus Committee
(iv) the Affiliation Committee

(v) Such other Committee or Sub-Committee as it may deem
necessary for the proper execution of its business.

In addition to the above mentioned Committees, Board
formed the following Committees for its proper execution of
its business :

(1) Selection Committee (Group A & B)
(i1) Selection Committee (Group C & D)
(ii1) Building Committee

(iv) Appeal Committee

(v) Purchase Advisory Sub-Committee



VISION AND MISSION

VISION

To provide quality education to the students of Mizoram
which is relevant to the changing scenario in terms of
academic and non-academic activities.

MISSION

1.

Prescribing and recommending standardized
textbooks for High School and Higher Secondary
School students.

Preparing and publication of up-to-date schemes of
examination and question designs.

Conducting free and fair examinations for HSLC,
HSSLC,DIETand any other examinations entrusted by
the Government.

To register students and issue Registration Cards.

To publish the results of its examinations.

To affiliate HS, HSS, and DIET.
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SERVICE DELIVERY STANDARD

Sl. | Services delivered | Stipulated time limit Remarks, if
No by the for delivery of service any
department/office
to citizens or other | (days/weeks/months)
departments/organi
zations including
non-governmental
organisations
1 Issue of Registration | Three months or earlier | Issue of
Cards after receiving Registration
application form. Card may be
delayed due to
unforeseen
circumstances.
2 | Issue of Admit Cards | Three months or earlier | May be
after receiving delayed due to
Examination form. unforeseen
circumstances
3 | Issue of Marksheets | Same day on the May be
declaration of results delayed due to
unforeseen
circumstances
4 | Issueof HSLCand | 2 months after Issue of
HSSLC Certificates | declaration of results Certificates
may be
delayed due to
unforeseen
circumstances.
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Issue of HSLC and | 1-3 days after receiving | May be
HSSLC Provisional | application. delayed due to
Certificates unforeseen
circumstances
Issue of Migration 1-2 days after receiving | May be
Certificate application. delayed due to
unforeseen
circumstances
Correction of 1 week after receiving | Issue of
personal records the duly completed Documents
and issue of certain | application forms. may be
documents viz. delayed due to
Registration Cards, unforeseen
Admit Cards, circumstances
Marksheets,
Certificates, etc
Issue of Notification | 1 week after sitting of | May be
of Affiliation of Affiliation Committee. | delayed due to
institutions. unforeseen
circumstances
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GRIEVANCE REDRESS MECHANISM

SI.
No.

Name of the
responsible
officer to handle
public grievance
in the
department/office

Contact
number

E-mail

Time limit
for
redress of
grievances

Lalawmpuii
Deputy Secretary
(Internal
complaints
committee of
sexual harassment
on women at
workplace & RTI
file)

0389-
2347841

C Lalzarzovi,
Under Secretary
(Grievance
redressal for
persons with
disability)

0389-
2345503

LIST OF STAKEHOLDERS/CLIENTS

ﬁ(l)'_ Stakeholders/Clients

1 | Students

2 | Parents

3 | HISSLAM (Higher Secondary School Lecturers of Mizoram)
4 | MISSTA (Mizoram Secondary School Teachers Association)
5 | MISA (Mizoram Independent School Association)
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EXPECTATIONS OF THE DEPARTMENT / OFFICE
FROM CITIZENS / SERVICE RECIPIENTS

Sl. Expectations of the department / office from citizens /
No. service recipients

1 | Preparing and publication of curriculum and syllabi for High
School, Higher Secondary Schools and DIET.

2 | Preparing and publication of scheme of examinations and
question design for High School, Higher Secondary Schools
and DIET.

2 | Conduct training and workshops for the teaching fraternity.

3 | Conduct free and fair examinations of HSLC, HSSLC, DIET &
any other examinations entrusted by the Government.

4 | Timely publication of examination results
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IMPORTANT TELEPHONE NUMBERS

1. Chairman 0389 - 2390993
2. Secretary 0389 - 2390992
3. EPABX 0389 - 2342377
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